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Policies Overview

Delivery Cost

Our delivery service starts at a base rate of $3. The cost may increase depending on the

weight and size of your order.

Receipts Book

The Receipts Book is essential for providing detailed records and a reference for order

tracking and verification. This is available for a nominal fee of $1.

Order Insurance

We include order insurance automatically with every order to protect your items against

unforeseen circumstances during the delivery process.

Payment Method

Payments are managed on a weekly basis. The company processes payments and issues

the collected funds during the weekly payout cycle.

Packaging Guidelines

Orders must be securely packaged. We require that a “Fragile” label for fragile items to be

clearly displayed on both the order and the invoice.

Order Number Requirement

The order number must be included at the top of the invoice and on the order itself

allowing for quicker resolution of any queries.

Return and Exchange Policy

for returns, the customer is responsible for covering the full delivery cost.

For exchanges, any applicable fees will be determined by the branch management.

Invoice Copies

Customers should retain the yellow copy of the invoice for any necessary follow-ups.

The white and pink copies are attached to the order.

Order Tracking
Our Fleet Runner System is utilized to track and manage all orders. This system allows

for efficient order processing and provides timely updates.
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